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In the 2020 pandemic,    
PEG access media  became 

virtual town halls 
and public squares. 

They moved governmental, 
educational, and community 
leaders to virtual platforms. 

They provided essential 
local news. And they hosted 
community events, including 

graduation and holiday 
celebrations.
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EXECUTIVE SUMMARY
(Z�LU[PYL�JVTT\UP[PLZ�Z\KKLUS`�� 
ZOLS[LYLK�PU�WSHJL�MVY�[OL�*V]PK�� �� 
WHUKLTPJ�PU�4HYJO�������SVJHS�SLHKLYZ�� 
ULLKLK�^H`Z�[V�JVTT\UPJH[L�^P[O�� 
YLZPKLU[Z��.V]LYUTLU[�VMMPJPHSZ��� 
UVUWYVMP[Z��ZJOVVSZ�HUK�JVTT\UP[`�� 
NYV\WZ�HSS�[\YULK�[V�public, educational, 
and governmental access media 
operations�^OPJO�VM[LU�ILJHTL�SVJHS�� 
JVTT\UPJH[PVU�O\IZ��;OL�SLZZVUZ�� 
SLHYULK�HIV\[�WYV]PKPUN�YLSPHISL��� 
JVUZPZ[LU[�HJJLZZ�[V�PUMVYTH[PVU�HUK�H�� 
WSH[MVYT�MVY�JVTT\UP[`�LUNHNLTLU[�TH`�� 
WLYTHULU[S`�HS[LY�[OL�YVSL�VM�7,.�HJJLZZ�� 
TLKPH�PU�[OL�JVTT\UP[`��

(�UH[PVU�^PKL�Z\Y]L`�VM�����VM�7,.� 
operations in the U.S., along with 
practitioner PU[LY]PL^Z��showed both the  
Z[YLUN[OZ�HUK�^LHRULZZLZ�PU�SVJHS 
JVTT\UPJH[PVU�Z`Z[LTZ��HUK�[OL�]HS\L�VM� 
[Y\Z[LK JVTT\UPJH[PVU�ZLY]PJLZ�PU�JYPZPZ��

-PUHSS`��PUUV]H[PVUZ�^PSS�SPRLS`�JVU[PU\L 
WVZ[�WHUKLTPJ [V�WYV]PKL�more integrated 
HUK�KP]LYZL�SVJHS�ZLY]PJLZ�[OHU�what was 
offered WYL�WHUKLTPJ��

ACHIEVEMENTS

 7,.�TLKPH�ILJHTL�VUL�Z[VW�
ZOVWWPUN�MVY�W\ISPJ�OLHS[O�
information and sometimes launched
community news services. Some
government officials called PEG
media essential local communication
services.

 7,.�TLKPH�ILJHTL�WSH[MVYTZ�MVY
SHUKTHYR�JVTT\UP[`�YP[\HSZ�
Z\JO�HZ NYHK\H[PVU��4LTVYPHS�+H`
JVTTLTVYH[PVUZ��HUK�Z\TTLY�HY[Z
MLZ[P]HSZ�

 Staffers strategically designed
technical communications solutions
across agencies and organizations
as well as providing technical
support to government and
educational leaders and to the
general community.

 PEG media supported K-12
educators in the transition to virtual
teaching, and offered online learning
services to the general community.

PROBLEMS

 (JJLZZ�[V�IYVHKIHUK�HUK�^P�MP
NYLH[S`�HMMLJ[LK�Z\JJLZZ��8\HSP[`�VM
IYVHKIHUK�HJJLZZ�]HYPLK�NYLH[S`�
L]LU�HTVUN�Z[HMMLYZ�^VYRPUN�MYVT
OVTL��:VTL�JVTT\UP[`�TLTILYZ
OHK�UV�IYVHKIHUK�HJJLZZ��HUK
ZVTL�VMMPJPHSZ�SHJRLK�YVI\Z[�LUV\NO
HJJLZZ�[V�WHY[PJPWH[L�PU�W\ISPJ
TLL[PUNZ��;OL�JYPZPZ�YL]LHSLK�[OH[
\UP]LYZHS��OPNO�ZWLLK�IYVHKIHUK
HJJLZZ�PZ�LZZLU[PHS"�PUJVUZPZ[LU[�
PUHKLX\H[L�HJJLZZ�^VYZLUZ
PULX\HSP[PLZ�

 7,.�TLKPH�VWLYH[PVUZ�^LYL
[`WPJHSS`�\UKLY�YLZV\YJLK��^P[O
Z[HMMLYZ�^VYRPUN�SVUN�OV\YZ�\UKLY
[PNO[�KLHKSPULZ�[V�PUUV]H[L�ZVS\[PVUZ�
:\JO�OPNO�Z[YLZZ�^VYRPUN�JVUKP[PVUZ
HYL�\UZ\Z[HPUHISL�

 :VTL�7,.�VWLYH[PVUZ�^LYL
OHTWLYLK�I`�SHJR�VM�HJJLZZ�[V
I\PSKPUNZ�JVU[YVSSLK�I`
NV]LYUTLU[HS�VY�LK\JH[PVUHS�LU[P[PLZ�



PEG access media provided   

essential local communication   

services at the onset of the   

Covid-19 pandemic.       

These services became a   

community’s combination 

town hall and public square, as 

well as critical tech support in 

pandemic isolation. 
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IN A PANDEMIC

cmsimpact.org/PEG

 PEG access media services
transitioned quickly from in-person
to virtual services, both for their
own programs and activities and
for those of their partners, e.g.,
governments and schools.

 Universal design features in virtual
services sometimes increased
usership; government meetings
drew increased attendance, new
users came to virtual trainings, and
new partnerships were formed to
create programming for newly
isolated residents.

 Services were integrated across
online, cable, radio and social
media, leveraging different media
for their capacities ad ensuring that
residents with differing access and
ability could get access.
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PEG Response to the Pandemic
,]LY`�JOHUULS�^HZ�PTTLKPH[LS`�HMMLJ[LK��� 
^OL[OLY�MHJPSP[PLZ�^LYL�VWLU�[V�[OL�W\ISPJ�� 
VY�UV[��:[HMM�OHK�[V�^VYR�MYVT�OVTL��� 
PTWYV]PZPUN�WYVJLK\YLZ�HUK�JVUULJ[PVUZ��� 
3LHKLYZ�\YNLU[S`�ULNV[PH[LK�^P[O�UL^�� 
]LUKVYZ�MVY�WLYZVUHS�WYV[LJ[PVU�� 
LX\PWTLU[�HUK�ZHUP[H[PVU�WYVK\J[Z��^OPSL�� 
KL]LSVWPUN�UL^�[LJOUPJHS�WYVJLK\YLZ��� 
ZVS\[PVUZ�HUK�^VYRMSV^Z��;OL`�^VYRLK�� 
\UKLY�PU[LUZL�KLHKSPUL�WYLZZ\YL��� 
WHY[PJ\SHYS`�[OVZL�^VYRPUN�MVY�NV]LYUTLU[�� 
JOHUULSZ�^OLYL�VMMPJPHSZ��[OLTZLS]LZ�� 
VM[LU�PNUVYHU[�VM�[LJOUVSVNPJHS�� 
YLX\PYLTLU[Z��HUK�ULLKPUN�[YHPUPUN��� 
ZV\NO[�PTTLKPH[L�HJJLZZ�[V�[OL�W\ISPJ��    
¸0�HT�ZV�[PYLK�¹�VUL�survey respondent 
^YV[L�ZPTWS`��

;OL�JOHUNL�HMMLJ[LK�L]LY`�ZLY]PJL�[OL�� 
7,.�operations�WYV]PKL��:VTL� ���� 
WLYJLU[�JHUJLSSLK�ZVTL�ZLY]PJLZ��� 
LZWLJPHSS`�WYVNYHTZ�\ZLYZ�\Z\HSS`�THKL�� 
PU�[OL�Z[\KPVZ,�HUK�[YHPUPUN��86% also�� 
Z[HY[LK�KVPUN�UL^�[OPUNZ�ILJH\ZL�VM�[OL�  
WHUKLTPJ��;OL�TVZ[�\UP]LYZHS�VM�[OLZL� 
^LYL SP]LZ[YLHTPUN�VM�L]LU[Z�HUK�^VYRPUN� 
^P[O�UL^�WHY[ULYZ�°

Community Response 
to PEG services 
(S[OV\NO�[OL�JOHUNLZ�^LYL�WYVMV\UKS`�� 
KPZY\W[P]L��Z\Y]L`�YLZWVUKLU[Z�HSTVZ[�� 
\UP]LYZHSS`��^P[O�VUL�ZVSL�L_JLW[PVU��� 
YLWVY[LK�YLJLP]PUN�NYH[P[\KL��MYVT�W\ISPJ�� 
VMMPJPHSZ��MYVT�H\KPLUJLZ��MYVT�� 
WYVK\JLYZ��HUK�MYVT�V[OLY�WHY[ULYZ��� 
7\ISPJ�VMMPJPHSZ�ZVTL[PTLZ�ZOPM[LK�[OLPY�� 
WLYZWLJ[P]L�VU�[OL�ZLY]PJLZ��JVTPUN�[V�� 
ZLL�[OLT�HZ�JYP[PJHS�HZZL[Z��0U�[OL�� 
L_\YIHU�[V^UZOPW�VM�>LZ[�)SVVTMPLSK��� 
4PJOPNHU��,_LJ\[P]L�+PYLJ[VY�+H]L�(SILY`�� 
UV[LK�[OH[�VMMPJPHSZ�^LYL�¸LJZ[H[PJ�V]LY�� 
[OL�VWWVY[\UP[`�[V�JVTT\UPJH[L�[PTLS`�� 
PUMVYTH[PVU�PTTLKPH[LS`�HUK�LMMLJ[P]LS`�¹

4VYL�WLVWSL�\ZLK�HUK�L]LU�KPZJV]LYLK�� 
[OL�ZLY]PJLZ��<ZL�VM�ZVJPHS�TLKPH��� 
WHY[PJ\SHYS`�-HJLIVVR�3P]L�HUK�� 
@V\;\IL��HUK�VUSPUL�Z[YLHTPUN�[OYV\NO�� 
^LIZP[LZ�]HZ[S`�PUJYLHZLK�W\ISPJ�HJJLZZ�� 
[V�JVU[LU[��0U�VUL�JHZL��H�YLZWVUKLU[�� 
YLWVY[LK�H�¸���MVSK�PUJYLHZL�¹

PEG sometimes expanded service  
and access in the pandemic. What  
PEG access media leaders learned  
about providing reliable, consistent  
access to information, and a platform 
for community engagement, may  
permanently alter the role of PEG  
in the community. 

=PKLV�VU�KLTHUK�ZLY]PJLZ�HSZV�  
PUJYLHZLK�]PL^LYZOPW��=PL^LYZ�ZV\NO[�  
V\[�UL^Z�HUK�PUMVYTH[PVU�VU�JHISL�HZ�  
^LSS.�5VY[OHTW[VU��4(��6WLU�4LKPH»Z� 
(S�>PSSPHTZ�YLWVY[LK��¸;OL�JVTT\UP[`�   
OHZ�HSZV�ILJVTL�TVYL�PU[LYLZ[LK�PU�  
NV]LYUTLU[�WYVJLLKPUNZ�HUK�  
H[[LUKHUJL�VM�[OLT�OHZ�HJ[\HSS`�  
PUJYLHZLK�VUSPUL�¹�(YLH�YLZPKLU[Z�QVPULK�  
[OL�VWLYH[PVUZ�HZ�TLTILYZ��[V�[HRL�  
VUSPUL�[YHPUPUN��Staffers�LTIYHJLK�H�  
YHUNL�VM�JVTT\UPJH[PVU�ZLY]PJLZ��  
PUJS\KPUN�SV^�HUK�M\SS�WV^LY�YHKPV��^LI�  
IHZLK�Z[YLHTPUN�HUK�ZVJPHS�TLKPH�  
WSH[MVYTZ��IV[O�[V�IYVHKLU�HJJLZZ�HUK�  
WYV]PKL�YLK\UKHUJ`��>OPSL�-HJLIVVR�  
3P]L�HUK�@V\;\IL�^LYL�PTWVY[HU[�^H`Z�  
[V�YLHJO�SVJHSZ��7,.�HJJLZZ�TLKPH�HSZV�  
SP]LZ[YLHTLK�VU�[OLPY�V^U�^LIZP[LZ��0U�  
ZVTL�WSHJLZ��YHKPV�YLHJOLK�V\[�[V�  
L_\YIHU�HUK�Y\YHS�JVTT\UP[PLZ��0U�  
7OPSHKLSWOPH��7OPSS`*(4�HSZV�\ZLK�  
:[YLHT@HYK�HUK�P[Z�SV^�WV^LY�YHKPV�  
Z[H[PVU�>774�37��������-4��HUK�+H]PZ�  
4LKPH�(JJLZZ��+4(��SL]LYHNLK�P[Z�YLHJO�  
^P[O�P[Z�SV^�WV^LY�YHKPV�Z[H[PVU�2+9;�  
37�� ����-4��[V�ZOHYL�\YNLU[�WHUKLTPJ�  
UL^Z��+4(�KPYLJ[VY�(\[\TU�3HIIL�  
9LUH\S[�YLJHSSLK�[OL�JYLH[PVU�VM�  
¸*V]PK�� �*VTT\UP[`�9LWVY[�¹�^OPJO�  
MLH[\YLK�PU[LY]PL^Z�^P[O����WLVWSL�HUK�  
WYVK\JLK����LWPZVKLZ!

 "0�YLTLTILY�NVPUN�OVTL�4HYJO���
HUK�[OPURPUN��OV^�HYL�^L�NVPUN�[V
JVU[PU\L�[V�WYV]PKL�ZVTL�ZLY]PJLZ
HUK�YLTHPU�YLSL]HU[&�0�[OV\NO[��0�T
Q\Z[�NVPUN�[V�NV�VU�2+9;��V\Y
37-4�BSV^�WV^LY�YHKPVD��HUK�Z[HY[
H�ZOV^�HSS�HIV\[�[OPZ�*6=0+�[OPUN�
>L�ULLKLK�[V�OLHY�SVJHS�]VPJLZ
HUK�OH]PUN�HU�37-4�^HZ�[OL
LHZPLZ[�^H`�[V�NL[�V\[�[OLYL�PU�MYVU[
VM�P[�"

;OPZ�T\S[PWSH[MVYT�PU[LNYH[PVU��[OL�  
JVTIPULK�\ZL�VM�YHKPV��[LSL]PZPVU��ZVJPHS�  
TLKPH��]PKLV�VU�KLTHUK��ZLLTZ�[V�  
OH]L�V]LYJVTL�H�JVTTVU�MLHY�[OH[�  
SLH]PUN�[OL�JHISL�WSH[MVYT�^V\SK�KPS\[L�  
[OL�HYN\TLU[�MVY�[OL�\[PSP[`�VM�[OL�JHISL�  
HJJLZZ�ZLY]PJL��1H`�(WYPS��7YLZPKLU[�HUK�  
*,6�VM�(RaR΍�4H\P�*VTT\UP[`�4LKPH��  
HYN\LK�MVY�PU[LNYH[PUN�WSH[MVYTZ�¸ZV�[OH[�  
[OL`�MP[�SPRL�H�NSV]L¹�HUK�SLHYUPUN�OV^�[V�  
YLZWVUK�[V�JVTT\UP[`�ULLKZ�

0N A PUBLIC HEALTH�JYPZPZ��SVJHS� 
JVTT\UPJH[PVU�PZ�RL`��@L[�PU�THU`�  
WSHJLZ�SVJHS�UL^Z�ZV\YJLZ�OH]L�  
K^PUKSLK�PU�YLJLU[�`LHYZ��(Z�^LSS��PU�  
THU`�ZTHSSLY��L_\YIHU�HUK�Y\YHS�  
JVTT\UP[PLZ��HJJLZZ�[V�IYVHKIHUK�PZ�  
PUHKLX\H[L��0U�[OL������*V]PK�� �  
WHUKLTPJ��NV]LYUTLU[�VMMPJPHSZ��  
UVUWYVMP[Z��ZJOVVSZ�HUK�JVTT\UP[`�  
NYV\WZ�HSS�[\YULK�[V�W\ISPJ��LK\JH[PVUHS�  
HUK�NV]LYUTLU[HS��7,.��HJJLZZ�services� 
[V�ZVS]L�JVTT\UPJH[PVU�ULLKZ��0UKLLK��  
[OLZL�VWLYH[PVUZ�VM[LU�ILJHTL�SVJHS�  
JVTT\UPJH[PVU�O\IZ��;OL�SLZZVUZ�  
SLHYULK�HIV\[�WYV]PKPUN�YLSPHISL��  
JVUZPZ[LU[�HJJLZZ�[V�PUMVYTH[PVU�HUK�H�  
WSH[MVYT�MVY�JVTT\UP[`�LUNHNLTLU[�  
TH`�WLYTHULU[S`�HS[LY�[OL�YVSL�VM�PEG�PU� 
[OL�JVTT\UP[`��

-VY�V]LY����`LHYZ��TVYL�[OHU�������  
<�:��JVTT\UP[PLZ�OH]L�\ZLK�HJJLZZ�  
VWLYH[PVUZ��HUJOVYLK�[V�H�JHISL�ZLY]PJL��  
7,.�L_PZ[Z�PU�JVTT\UP[PLZ�^OLYL�SVJHS�  
VY�Z[H[L�NV]LYUTLU[Z�OH]L�NYHU[LK�  
JHISL�JVTWHUPLZ�MYHUJOPZLZ��PUJS\KPUN�  
JVTT\UP[`�IHZLK�ILULMP[Z�Z\JO�HZ�H�  
IHZPJ�JHISL�JOHUULS��WYVK\J[PVU�  
JHWHJP[`��HUK�VWLYH[PVUHS�HUK�JHWP[HS�  
M\UKZ��:VTL�Z\JO�VWLYH[PVUZ�OH]L�  
KL]LSVWLK�PU[V�JVTT\UP[`�TLKPH�  
JLU[LYZ��;OL`�HSSV^�SVJHS�YLZPKLU[Z�[V�  
L_LYJPZL�MYLL�ZWLLJO��VIZLY]L�VMMPJPHS�  
ZJOVVS�IVHYK�I\ZPULZZ�HUK�ZVTL[PTLZ�  
NL[�LK\JH[PVUHS�ZLY]PJLZ��HUK�^H[JO�  
HUK�WHY[PJPWH[L�PU�SVJHS�NV]LYUTLU[�  
WYVJLZZLZ��

7,. operational response to the 
pandemic was assessed from a survey 
ZLU[�PU�SH[L�4H`�HUK�LHYS`�1\UL�[V� 
TLTILYZ�VM�[OL�(SSPHUJL�VM�*VTT\UP[` 
4LKPH��(*4��HUK�5H[PVUHS�  
(ZZVJPH[PVU�VM�;LSLJVTT\UPJH[PVUZ�  
6MMPJLYZ�HUK�(K]PZVYZ��5(;6(��  
TLTILYZ���YLHJOPUN�H�YLWYLZLU[H[P]L�  
NLVNYHWOPJ�HUK�M\UJ[PVUHS�YHUNL�VM�  
VWLYH[PVUZ.� The survey responses were 
IVSZ[LYLK�^P[O�[LU�WYHJ[P[PVULY�PU[LY]PL^Z�

cmsimpact.org/PEG
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)\[�[OL�MHJ[�[OH[�JHISL�;=�HUJOVYLK�
[OL�L_WLYPLUJL�^HZ�PTWVY[HU[��-VY�
ZVTL�PU�[OL�JVTT\UP[`��JHISL�^HZ�
[OLPY�WYPTHY`�VY�L]LU�VUS`�ZV\YJL�VM�
JVTT\UP[`�PUMVYTH[PVU��:LUPVY�JP[PaLUZ�
VM[LU�SHJRLK�HKLX\H[L�IYVHKIHUK��
HUK�VY�[LJOUPJHS�RUV^SLKNL�VY�
LX\PWTLU[�[V�\ZL�VUSPUL�ZLY]PJLZ��;OL�
JHISL�HJJLZZ�JLU[LY�[`WPJHSS`�ZLY]LK�
HZ�H�RPUK�VM�Z^P[JOIVHYK�JVUULJ[PUN�H�
YHUNL�VM�V[OLY�ZLY]PJLZ�

<UP]LYZHS�KLZPNU�HUK� 
HJJLZZPIPSP[`�MLH[\YLZ�H]HPSHISL�PU� 
]PY[\HS�WSH[MVYTZ�THKL�7,.�HUK� 
7,.�LUHISLK�ZLY]PJLZ�TVYL� 
H]HPSHISL�[V�HSS��4VYL�YLZPKLU[Z� 
[VVR�VUSPUL�[YHPUPUNZ��TVYL� 
JP[PaLUZ�WHY[PJPWH[LK�PU� 
NV]LYUTLU[HS�TLL[PUNZ��HUK� 
IV[O�H\KPLUJLZ�HUK�ZVJPHS�TLKPH� 
LUNHNLTLU[�NYL^� 

AVVT�TLL[PUNZ�^LYL�SP]LZ[YLHTLK�� 
HUK�HSZV�JHISLJHZ[��2HYLU�� 
/LUKLYZVU��NLULYHS�THUHNLY�VM�� 
>LZ[IVYV\NO�;=��4(��UV[LK��¸:VTL�� 
JO\YJOLZ�OH]L�[OL�HIPSP[`�[V�� 
IYVHKJHZ[�VUSPUL��I\[�THU`�� 
JVUNYLNHU[Z�KV�UV[�OH]L�[OL�HIPSP[`�� 
[V�^H[JO�[OPUNZ�VUSPUL��ZV�OH]PUN�� 
ZLY]PJLZ�IYVHKJHZ[�VU�;=�^OLYL�� 
[OL`�JHU�^H[JO�MYVT�[OL�JVTMVY[�VM�� 
[OLPY�MHTPS`�YVVT�OHZ�ILLU�NYLH[S`�� 
HWWYLJPH[LK�¹

9LZWVUKLU[Z�^LSJVTLK�ZVTL�� 
JOHUNLZ�HZ�WVZZPISL�WLYTHULU[�� 
HKKP[PVUZ��<UP]LYZHS�KLZPNU�[\YULK�� 
V\[�[V�IL�H�IVU\Z"�ZVTL�VWLYH[VYZ�� 
WSHU�[V�JVU[PU\L�JHW[PVUPUN�MVY�RL`�� 
L]LU[Z��*P[`�JV\UJPS�TLTILYZ�� 
KPZJV]LYLK�YLJVYKPUNZ�VM�� 
NV]LYUTLU[�JVTTP[[LLZ�^HZ�HU�HPK�� 
[V�[HRPUN�TPU\[LZ�HUK�JP[PaLUZ�� 
HWWYLJPH[L�[OL�PUJYLHZLK�� 
[YHUZWHYLUJ`�HMMVYKLK�I`�HJJLZZ�[V�� 
YLJVYKPUNZ�

6USPUL�[YHPUPUN�YLHJOLK�ZVTL�WLVWSL�� 
^OV�OHK�[YV\ISL�NVPUN�[V�[OLPY�� 
JVTT\UP[`�TLKPH�JLU[LY�PU�WLYZVU��� 
0U[LYHJ[P]L�MLH[\YLZ�[OH[�7,.�staff� 
HKKLK�[V�NV]LYUTLU[HS�TLL[PUNZ�� 
LUNHNLK�JVTT\UP[`�TLTILYZ�PU�UL^�� 
^H`Z��LUJV\YHNPUN�TVYL�KPHSVN\L�^P[O�� 
VMMPJPHSZ�

5L^S`�HKVW[LK�WSHUUPUN�MLH[\YLZ��Z\JO�� 
HZ�[OL�L]LU[�WSHUUPUN�HWW�;YLSSV��OH]L�� 
ILLU�PU[LNYH[LK�PU[V�IHJR�LUK�SVNPZ[PJZ��� 
5L^�WYVNYHTTPUN��PUJS\KPUN�types MYVT�� 
YLSPNPV\Z�VYNHUPaH[PVUZ�HUK�JVTT\UP[`�� 
NYV\WZ��TH`�JVU[PU\L��¸6\Y�UL^Z�� 
WYVK\J[�PZ�JOHUNLK�MVYL]LY�¹�^YV[L�HU�� 
HJJLZZ�TLKPH�Z[HMMLY�PU�.YHUK�9HWPKZ��� 
45��¸>L�OHK�ILLU�WSHUUPUN�VU�NVPUN�[V�� 
HU�\WKH[L�YH[OLY�[OHU�^LLRS`�ZL[�\W�HUK�� 
[OL�WHUKLTPJ�W\ZOLK�[OH[�HOLHK�I`�H�� 
`LHY��0�[OPUR�^OLU�^L�ZSV^�KV^U�^L�^PSS�� 
ZVSPKPM`�[OL�WYVJLZZ�HUK�NV�[OH[�YV\[L�¹

)\[�[OPZ�Z\JJLZZ�PZ�ILPUN�HJOPL]LK�PU�� 
ZWP[L�VM�JOYVUPJ�\UKLYM\UKPUN��Z[HMM�� 
ZOVY[HNLZ��SHJR�VM�WLYZVUHS�WYV[LJ[P]L�� 
LX\PWTLU[��77,��HUK�JYPZPZ�ULLKZ��� 
THRPUN�Z[YLZZ�H�KHPS`�YLHSP[`��� 
-\Y[OLYTVYL��ZVTL�YLZWVUKLU[Z�UV[LK�� 
[OL�\UJLY[HPU[`�VM�MVY[OJVTPUN�I\KNL[Z�

>L�MV\UK�MV\Y�JH[LNVYPLZ�PU�^OPJO�7,.�� 
VWLYH[ions�HJ[LK�HZ�JYP[PJHS�communication 
O\IZ�H[�[OL�V\[ZL[�VM�[OL�WHUKLTPJ. They 
offered�[LJOUVSVN`�L_WLY[PZL, provided 
timely UL^Z and information, functioned as 
a platform for important community events, 
and provided educational support.  

PEG Staff as 
Communication Technology 
Experts

When Covid-19 hit, many community 
members, including public officials, were 
unfamiliar with technologies to provide 
virtual experiences. PEG staff often 
became de facto tech support for 
government officials, for producers and 
even for audience members. While seniors 
commonly needed abundant hand-holding, 
government officials did, too, usually on 
deadline. PEG practitioners installed digital 
security measures in the communication 
flow. The work was often done under   
tight deadlines, as one respondent,       
who requested anonymity, recalled:

"6U�[OL�:\UKH`�UPNO[�HM[LY�[OL� 
SVJRKV^U�ILNHU��0�^HZ�NP]LU���� 
OV\YZ��^HYUPUN�I`�[OL�;V^U� 
HIV\[�OV^�[OL`�^V\SK�IL� 
OVSKPUN�[OLPY�MPYZ[�YLTV[L� 
JVTTP[[LL�TLL[PUN�]PH� 
.V;V>LIPUHY�H[��HT�[OL� 
MVSSV^PUN�TVYUPUN��HUK�0�ULLKLK� 
[V�MPUK�H�^H`�[V�IYVHKJHZ[�HUK� 
YLJVYK�P[��0�^VYRLK�HSS�UPNO[�HUK� 
THKL�P[�OHWWLU��[OLU�ZWLU[�[OL� 
MVSSV^PUN�[^V�KH`Z�YLMPUPUN�[OL� 
WYVJLZZ�HUK�[LHJOPUN�[OL�V[OLY� 
Z[HMM�H[�[OL�Z[H[PVU�"

6[OLY�HJJV\U[Z�[`WPJHS�VM�[OL�[LJOUPJHS� 
ZLY]PJLZ�HJYVZZ�WSH[MVYTZ�PUJS\KL!�

 ¸6\Y�[LJOUPJHS�Z\WWVY[�MVY�AVVT��
TLL[PUNZ��HUK�HU`[OPUN�]PY[\HS��OHZ��
ILLU�]P[HS��,]LY`VUL�KVPUN�]PY[\HS��
TLL[PUNZ�OHZ�YLSPLK�VU�\Z�MVY��
Z\WWVY[�¹��7LHIVK`��4(�

 ¸,SLJ[LK�VMMPJPHSZ�HUK�NV]LYUTLU[��
HKTPUPZ[YH[VYZ�OH]L�ILLU�HISL�[V��
\ZL�MHJPSP[PLZ�HUK�V\Y�LUNPULLYPUN��
L_WLY[PZL�[V�JVTT\UPJH[L�^P[O��
JVUZ[P[\LU[Z�¹��)YVVRS`U��5@��

 ¸6\Y�*V\UJPS�*OHTILYZ�HUK�=PKLV��
*VU[YVS�9VVT�^LYL�HSYLHK`�ZL[�\W��
[V�WYV]PKL�SP]L�WYVK\J[PVU��
PU[LNYH[PVU�VM�AVVT��>L�^LYL�HISL��
[V�THPU[HPU�H�YLSH[P]LS`�OPNO��
WYVK\J[PVU�]HS\L�^OLU�HSS�VM�V\Y�JP[`��
TLL[PUNZ�^LYL�YLX\PYLK�[V�[YHUZP[PVU��
[V�AVVT�¹��*\WLY[PUV��*(�

 ¸;OL`�KLZWLYH[LS`�ULLKLK�V\Y��
[LJOUPJHS�OLSW�[V�WYVK\JL�YLTV[L��
TLL[PUNZ�[V�M\SMPSS�6WLU�4LL[PUN�3H^��
JOHUNLZ� >L�OH]L�ILLU�HJ[P]L�PU�HSS��
HZWLJ[Z�VM�LTLYNLUJ`�HUK�VUNVPUN��
JVTT\UPJH[PVUZ� :JOVVSZ�HYL��
L_[YLTLS`�NYH[LM\S�HZ�[OL`�HYL��
YLX\PYPUN�V\Y�HZZPZ[HUJL�MVY��
NYHK\H[PVU��T\ZPJ��N\PKHUJL��
WYLZLU[H[PVUZ�[OH[�[OL`�KLZWLYH[LS`��
ULLK�¹��5VY[OIVYV\NO��4(�

 	>L�HYL�ILPUN�LUSPZ[LK�[V�OLSW��
KL]LSVW�TVYL�MYLL�VWLU�W\ISPJ�^PMP��
HJJLZZ���LUNHNPUN�^P[O�JVTT\UP[`��
HUJOVYZ��LZW��SPIYHYPLZ¯¹�

 �,\YLRH� *(�

cmsimpact.org/PEG



0U�ZVTL�JHZLZ��7,.�Z[HMM�TV]LK�
IL`VUK�[OL�YVSL�VM�JYPZPZ�[LJO�Z\WWVY[��
[V�ILJVTL�JV�Z[YH[LNPZ[Z�VM�[OL�
JVTT\UP[`»Z�SVJHS�JVTT\UPJH[PVU�
[LJOUVSVNPLZ�MVY�JVTT\UP[`�HUK�JP]PJ�
SPML!�
 ¸>L�HYL�TVYL�^PKLS`�YLJVNUPaLK�

HZ�HU�LZZLU[PHS�JVTT\UPJH[PVUZ�
HZZL[�HJYVZZ�ZLJ[VYZ��(UK��
IL`VUK�YLHJOPUN�JVTT\UP[PLZ�
KPYLJ[S`�]PH�JHISL�;=��YHKPV�HUK�
VUSPUL��MVSRZ�HWWYLJPH[L�[OH[�^L�
HSZV�Z\WWVY[�V\Y�LU[PYL�
PUMVYTH[PVU�LJVZ`Z[LT��
LMMLJ[P]LS`�ZOHYPUN�[PTLS`�JVU[LU[�
HJYVZZ�HSS�[OL�SVJHS�TLKPH�
V\[SL[Z�¹��,\YLRH��*(�

 ¸6\Y����UVUWYVMP[Z�[OH[�^L�HYL�
ZLY]PUN�[OYV\NO�V\Y�4LKPH�
*HWHJP[`�.YHU[Z�ZH`�^OH[�^L�KPK�
OHZ�ILLU�HU�PU]HS\HISL�
Z\WWVY[	��>HZOPUN[VU��+*�

 ¸;YHPUPUN�V\Y����JP[PLZ�HUK�[OL�
JV\U[`�[V�OVZ[�]PKLV�
JVUMLYLUJLZ�HUK�[V�ZL[�\W�]PKLV�
JVUMLYLUJPUN�VU�[OLPY�JVTW\[LYZ���
4VUP[VYPUN�VM�[OL�30=,�JHISL�
JOHUULSZ�HUK�30=,�^LI�Z[YLHTZ�
MVY�[OL�]PKLV�JVUMLYLUJPUN�VM�
YLTV[L�JP[`�TLL[PUNZ���(UK�
HKKPUN�THU`�L_[YH�JVTTP[[LL�
TLL[PUNZ�MVY�V\Y�JP[PLZ�ZV�[OL`�
JV\SK�THPU[HPU�VWLU�TLL[PUNZ�
YLX\PYLTLU[Z	��*V]PUN[VU��2@�

9LZWVUKLU[Z�PU�ZVTL�JHZLZ�HSZV�� 
PUKPJH[LK�[OH[�[OLPY�UL^S`�PKLU[PMPLK�� 
YVSL�[V�WYV]PKL�TVYL�0;�HUK�[LJO�� 
ZLY]PJLZ�MVY�[OL�JVTT\UP[`�^V\SK�� 
JVU[PU\L�^OLU�[OL�WHUKLTPJ�� 
Z\IZPKLZ�

PEG as News and 
Information Providers
7,.�ZLY]PJLZ�ZOHYLK�PTWVY[HU[�W\ISPJ�� 
OLHS[O�PUMVYTH[PVU�MVY�[OL�JVTT\UP[`��� 
ILJVTPUN�H�WHUKLTPJ�PUMVYTH[PVU�� 
O\I!
 ¸([�MPYZ[�^L�^LYL�[OL�VUS`�VULZ�

NL[[PUN�PUMV�V\[�[V�V\Y�
JVTT\UP[`"�L]LU�[OL�SVJHS�
UL^ZWHWLY�^HZ�SHNNPUN�ILOPUK�
PU�JV]LYHNL��>L�ILJHTL�;/,�
WSHJL�[V�NV�[V�MVY�PUMVYTH[PVU�PU�
[OL�MPYZ[�TVU[O��SLHKPUN�[V�THU`�
YLHJOPUN�V\[�[V�NL[�\Z�PUMV�[V�
ZOHYL�HUK�MVY�YLTV[L�PU[LY]PL^�
VWWVY[\UP[PLZ�¹��3`UU��4(�

 ¸6\Y�]PL^LYZOPW�OHZ�HJ[\HSS`��
PUJYLHZLK�Z\IZ[HU[PHSS`�K\L�[V�[OL��
MHJ[�[OH[�^L�HYL�[OL�ZVSL�ZV\YJL��
VM�W\ISPJ�OLHS[O�PUMVYTH[PVU�¹��
(Eagle County, CO)

 ¸7LVWSL�HWWYLJPH[L�V\Y�JOHUULSZ��
HZ�H�]LU\L�MVY�YLHJOPUN�[OL��
JVTT\UP[`�^P[O�PTWVY[HU[�OLHS[O��
HUK�JP]PJ�PUMVYTH[PVU�¹�
�3V^LSS��4(�

6UL�respondent UV[LK� "Some of these 
]PKLVZ�^LYL�V\Y�TVZ[�^H[JOLK��L]LY�¹

(Z�^LSS��VUJL�WYV[LZ[Z�ILNHU�PU�[OL�� 
^HRL�VM�.LVYNL�-SV`K»Z�T\YKLY��UL^Z�� 
JV]LYHNL�L_WHUKLK�[V�PUJS\KL�[OLZL�� 
[VWPJZ��(�UL^�Y\ZO�VM�\ZLYZ�HWWLHYLK�� 
PU�THU`�JVTT\UP[PLZ��[V�SL]LYHNL�� 
JVTT\UP[`�TLKPH»Z�J\YIZPKL�� 
LX\PWTLU[�SVHUZ��VUSPUL�[YHPUPUN�HUK�� 
W\ISPJ�HJJLZZ��JVU[YPI\[PUN�[V�� 
O`WLYSVJHS�UL^Z���*VTT\UP[`�TLKPH�  
Z[HMM�HSZV�^VYRLK�^P[O�V[OLY� 
VYNHUPaH[PVUZ�[V�L_WHUK�WYVNYHTTPUN�� 
0U�THU`�WSHJLZ,WYVK\JLYZ�SLHYULK�OV^ 
[V�\ZL�AVVT and their phones, 
[V�[YHUZMLY�MPSLZ�YLTV[LS`��HUK�[V�\ZL� 
LKP[PUN�ZLY]PJLZ�YLTV[LS`��4VYL�WLVWSL�  
HUK�VYNHUPaH[PVUZ�[OHU�WYL]PV\ZS`�JHTL 
[V�PEG [V�\ZL�YLTV[L�ZLY]PJLZ [V�� 
JYLH[L�WYVNYHTTPUN�YLSL]HU[�[V�[OL�� 
WHUKLTPJ�HUK�[V�YLHJO�[OLPY�� 
JVTT\UP[PLZ��-VY�PUZ[HUJL��H�[LJO�� 
JVTWHU`�V^ULY�PU�7OPSHKLSWOPH�� 
SH\UJOLK�H�ZLYPLZ��¸;HSRPUN�;LJO�^P[O�� 
>H`UL�¹�[V�OLSW�WLVWSL�^P[O�[LJO�� 
X\LZ[PVUZ�K\YPUN�[OL�Z^P[JO�[V�]PY[\HS�� 
[^V�IYV[OLYZ�SH\UJOLK�H�KPZJ\ZZPVU�� 
HTVUN�`V\UN�WLVWSL�PU�[OLPY�� 
ULPNOIVYOVVK��HIV\[�YLZWVUKPUN�[V�� 
[OL�WHUKLTPJ�JYPZPZ��

0U�.YLZOHT��69��H�4L[YV,HZ[�TLTILY�  
JYLH[LK�H�ZLYPLZ�VU�OLHS[O�HUK�ZHML[`� 
[PWZ for pandemic living. MetroEast also 
SH\UJOLK�H�¸*V]PKLV¹�JVU[LZ[��[LHJOPUN� 
SVJHSZ�OV^�[V�\ZL�[OLPY�P7OVULZ�[V�THRL� 
TPUP�TV]PLZ��;OL�JVU[LZ[�`PLSKLK�H�YHUNL 
VM ZOVY[Z��MLH[\YPUN�PUKP]PK\HS�HUK�MHTPS`�� 
Z[VYPLZ�VM�OV^�[OL`�HYL�THUHNPUN�[OLPY�� 
UL^S`�PZVSH[LK�^VYSKZ��:VTL�ZHUN��� 
V[OLYZ�ZOHYLK�[PWZ��HUK�H[�SLHZ[�VUL� 
person celebrated. 

9

9LZPKLU[Z�[\YULK�[V�[OLZL�YLZV\YJLZ�PU�� 
NYLH[LY�U\TILYZ�[OHU�7,.�VWLYH[VYZ�� 
OHK�L_WLJ[LK��0U�:HSLT��69��H�YLJVYK�� 
�������]PL^LYZ�^H[JOLK�H�JVTTP[[LL�� 
TLL[PUN�HIV\[�[OL�ZO\[KV^U��0U�� 
5VY[OIVYV\NO��4(��YLZPKLU[Z�HZRLK�MVY�� 
TVYL�TLL[PUN�JV]LYHNL�PU�[OL�M\[\YL�� 
:VTL�7,.�JOHUULSZ�Z[HY[LK�WYV]PKPUN�� 
UL^Z�[OLTZLS]LZ��0U�;VYYHUJL��*(��[OL�� 
JHISL�HJJLZZ�JOHUULS�OHZ�WYVK\JLK�� 
KVaLUZ�VM�KHPS`�UL^Z�YLWVY[Z��\UKLY�� 
[OL�¸*V]PK�� ¹�Y\IYPJ��HUK�OV\ZLK�� 
[OLT�HTVUN�V[OLY�WSHJLZ�VU�� 
@V\;\IL���;OL�Z[HMM�WSHU�[V�THRL�P[�H�� 
KHPS`�SP]L�UL^Z�WYVNYHT��(UV[OLY�� 
YLZWVUKLU[�^YV[L��¸>L�PUP[PH[LK�º;OL�� 
+HPS`�)YLHRPUN�»�0[�Z�H�SP]L�ZOV^�^OPJO�� 
HPYZ�H[�UVVU�4VUKH`Z�[OYV\NO�� 
;O\YZKH`Z��>L�ZOV^JHZL�ZVJPHS�� 
ZLY]PJL�VYNHUPaH[PVUZ��ZJOVVS�[LHJOLYZ��� 
Z[\KLU[Z��SVJHS�W\ISPJ�[YHUZWVY[H[PVU�� 
VMMPJPHSZ��HUK�TVYL�[V�ZOHYL�ZVTL�VM�� 
[OL�Z[VYPLZ�ILOPUK�[OL�)0.�Z[VY`�¹� 
(RaR΍�4H\P��PU�4H\P��/0��PTTLKPH[LS`�� 
ILNHU�WYVK\JPUN�H�KHPS`�UL^Z�Z[VY`��� 
^P[O�TLTILYZ�[OYV\NOV\[�[OL�PZSHUK�HZ�� 
Z[YPUNLYZ��YLWVY[PUN�O`WLYSVJHS�L]LU[Z��� 
;OL�JLU[LY»Z�L_LJ\[P]L�HZZPZ[HU[�� 
ILJHTL�[OL�ZOV^»Z�HUJOVY��HUK�HZ�H�� 
4H\P�UH[P]L�VM�-iSPWPUV�KLZJLU[��ZOL�� 
ILJHTL�[OL�MHJL�VM�[OL�PZSHUK»Z�� 
WHUKLTPJ�YLZWVUZL�

In Philadelphia, the existing program 
"PhillyCAM Voices" reported both on 
Covid-19 issues and protests. 
PhillyCAM's bilingual news program, 
"Atrévete," has carried stories specific  
to the Latinx community there. In Grand 
Rapids, MI, as in many places, while 
initially Covid-19 bulletins led the initial 
five-days-a-week news provision, as 
protests grew the news included those 
as well. Respondent universally noted 
that news provision increased 
viewership and engagement.

cmsimpact.org/PEG

News programs sprouted up 
around Covid-19 bulletins, 
and existing programs 
expanded coverage.
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Some access media operations, such � 
as PhillyCAM, Akakū Maui, Davis � 
Media Access, and Grand Rapids � 
Community Media Center (GRCMC) � 
have staff with journalistic expertise. In � 
other places, the challenge of creating � 
curated news flows is a new one, with � 
new challenges. In our interviews, no � 
one reported facing a misinformation � 
challenge. But in one case the web-� 
based news site “The Rapidian,” a � 
program of GRCMC, assigned a � 
“commentary” opinion tag to the � 
Kaufman Interfaith Institute’s “nonprofit � 
dispatch” posted on May 25. The � 
article claimed that Covid-19 recovery � 
needed faith as well as science: “We � 
just have to demonstrate to God that � 
we learned the lessons and are making � 
sincere efforts to progress and � 
change.” It generated controversy, � 
with readers commenting “this is � 
gross,” “this is not the take anyone � 
needs,” “this is embarrassing and it � 
isn’t journalism,” and “not what I would � 
expect from The Rapidian.” 

0M�7,.�TLKPH�JVU[PU\L�[V�VMMLY�UL^Z�� 
[OL`�^PSS�MHJL�[OL�JOHSSLUNLZ�[YHKP[PVUHS� 
QV\YUHSPZ[PJ�LKP[VYZ�MHJL�PU�J\YH[PUN�HUK� 
]L[tPUN�JVU[LU[��;OPZ�^PSS�IL�UL^�[LYYP[VY` 
MVY�[OVZL�JVTT\UP[`�TLKPH�VWLYH[PVUZ� 
[OH[�WYL]PV\ZS`�OH]L�LP[OLY�ZLY]LK� 
ZWLJPMPJ�NV]LYUTLU[HS�HUK�LK\JH[PVUHS� 
M\UJ[PVUZ�VY�ILLU�HU�VWLU�WSH[MVYT�MVY� 
[OL�W\ISPJ��

PEG as Convenor 
and Public Square 
Beyond providing news and � 
informational programming, � 
community media became the virtual � 
public square and convenor of a � 
quarantined community.

Community media sustained communities 
by hosting marking events. These included 
graduation, scholarship/award 
celebrations, Memorial Day, and Pride Flag 
raising. In Davis, CA, low-power radio also 
became the audio yearbook for the junior 
high and high school’s graduating class.    
It began with a request, recalled      
Autumn Labbe Renault:

"Local school officials came to us 
and asked, 'Can you help us do 
kind of an audio yearbook and 
we'll have signs saying tune in to 
95.7 and people can be listening 
to this as they drive through?' 
They gave us audio clips of a lot 
of students, teachers, coaches, 
even some parents, offering their 
congratulations to students, their 
acknowledgment that it had 
been a really weird year, and 
their best wishes. And then they 
gave us a playlist of music that 
felt important for this moment in 
time and we put together a two 
hour show. We played that live 
on the radio station from 10 to 
noon, while the celebration was 
unfolding. And then they held up 
the signs, 'Tune in to KDRT 95.7 
FM.' We were out there getting 
footage so we put together a 
video piece of it afterwards."

Memorial Day moved many 
community members to reach out 
and thank their access center. One 
such message, received from a town 
clerk and member of the Republican 
Town Committee, read in part: 

¾ I just want to let you know what a
beautiful job you did for our
Memorial Day celebration. I cried
through half of it. I rarely miss a
Memorial Day, so this was just as
good if not better than being there
in person. It was nice to hear all the
words of all who spoke and see
faces up close, which sometimes
doesn’t happen in the midst of a
crowd. The music and sky views
were amazing as well.  Please let
your staff know how lovely this
tribute was. (Westborough, MA)

PEG channels innovated and    
initiated programming to meet 
community needs: 

 “The new Gardening 101 classes
that are usually at the library
came to us for live stream online
and used to replay on the TV
channel thus we have new
audiences that have not watched
the channel before.”
(Show Low, AZ)

¾ “They enjoy the fun videos and
film festivals "All in it Together"
video festival, storytime bear
hunts, Graduation montages, and
more.” (Westborough, MA)

¾ Somerville Community Access TV
and the Somerville Museum
launched, for the July 4th holiday,
a reading by community members
of Frederick Douglass’ speech,
“What to the Slave is the Fourth of
July?” The program won national
coverage on CBS.

¾ Athol-Orange [MA] Community
TV conducted a fundraiser for
emergency food needs in the
community, raising $46,000.

¾ In Goffstown, NH, the access
channel GTV simulated a girls’
basketball game in fantasy-sports
mode, complete with play-by-
play, and hosted a virtual awards
show for local high school sports.
The channel also re-broadcast
audio from a famous 1974 boys’
state basketball championship,
with accompanying archival
images.

cmsimpact.org/PEG

PEG became a public square 
and convenor of quarantined 
communities, hosting events 
such as graduation and 
poetry slams.



11

0U�ZVTL�JHZLZ��7,.�VWLYH[VYZ�WYV]PKLK� 
HJJLZZ�[V�2����LK\JH[PVUHS�YLZV\YJLZ� 
HUK�[YHPULK�SVJHS�[LHJOLYZ!�

 ¸5PUL[`�ZP_�[LHJOLYZ�H[[LUKLK�H��
AVVT�[YHPUPUN�ZLZZPVU�[V�WYVK\JL��
]PKLVZ�MVY�[OLPY�Z[\KLU[Z��
`LZ[LYKH`¹��(SL_HUKYPH��=(�

 ¸+LLW�HWWYLJPH[PVU�MVY�OLSWPUN��
ZJOVVS�IVHYKZ�JVU[PU\L�[V�YLHJO��
[OL�W\ISPJ�]PH�YLTV[L�TLL[PUNZ���
(SZV�HWWYLJPH[PVU�MVY�[OL�[YHPUPUN��
ZLYPLZ�^L�OH]L�KL]LSVWLK�5�
�)\YSPUN[VU��=;)

:LUPVYZ��^OV�^LYL�LZWLJPHSS`�� 
]\SULYHISL�[V�PZVSH[PVU��UV[HIS`�� 
LTIYHJLK�]PY[\HS�JVTT\UP[`�L]LU[Z!

 “When a local nursing home could �
not have live entertainment, we �
recorded (using good social �
distancing) their regular performer �
who played to his nursing home �
audience, but also to the entire �
community. Nursing home �
residents tuned in to the �
performance at their regular time �
but now on local TV.” (Belfast, ME)

 “We have received thank you notes �
for creating the new �senior block� �
of programs which runs early in the �
morning.  (6am-9am)”
(Piscataway,  NJ)

 ¸,ZWLJPHSS`�MYVT�[OL�ZLUPVYZ��[OL`�
HYL�]LY`�HWWYLJPH[P]L�VM�OH]PUN�UL^�
WYVNYHTTPUN�VU�JHISL�;=�ILJH\ZL�
[OL`�KV�UV[�OH]L�HJJLZZ�[V�
JVTW\[LYZ�¹��:^HTWZJV[[��4(�

 ¸;OL�ZLUPVY�JVTT\UP[`�OHZ�ILLU�
NYH[LM\S�MVY�L_WHUKLK�L_LYJPZL�
JSHZZLZ�HUK�YLSPNPV\Z�
ZLY]PJLZ�¹��4LKMVYK��4(�

PEG as Educator 
and Educational Support
>P[O�[OL�ZO\[KV^U��WYHJ[P[PVULYZ�WP]V[LK�� 
[V�WYV]PKPUN�VUSPUL�LK\JH[PVUHS�ZLY]PJLZ�� 
[V�P[Z�WYVK\JLYZ��^OPJO�Z[PT\SH[LK�� 
KLTHUK��7OPSS`*(4��PU�7OPSHKLSWOPH��7(��� 
HKVW[LK�P[Z�MPLSK�WYVK\J[PVU�HUK�LKP[PUN�� 
J\YYPJ\S\T�[V�HU�VUSPUL�MVYTH[��6[OLYZ�� 
MVYNLK�WHY[ULYZOPWZ�[V�MHJPSP[H[L�]PY[\HS�� 
L_LYJPZL�JSHZZLZ��0U�)LKMVYK��4(��� 
TLTILYZ�ZVTL[PTLZ�NV[�YLTV[L�VUL�� 
VU�VUL�Z\WWVY[��0U�V[OLY�SVJH[PVUZ!

 ¸>L�OLSK�V\Y�MPYZ[�]PY[\HS�^VYRZOVW�
��PU[YVK\J[PVU�[V�JYLH[PUN�]PKLV�
H\KPV�H[�OVTL��>L�OHK�THU`�UL^�
MHJLZ�[OH[�^L�]L�UL]LY�ZLLU�ILMVYL�
QVPU�\Z�¹��,HZ[OHTW[VU��51�

 ¸6\Y�H[[LUKHUJL�H[�L]LU[Z�OHZ�
KV\ISLK��>L�RUV^�[OLYL�PZ�H�MHJ[VY�VM�
[OLZL�JSHZZLZ�ILPUN�MYLL�HUK�WLVWSL�
HYL�Z[\JR�H[�OVTL���I\[�^L�HSZV�ZLL�P[�
HZ�V]LYJVTPUN�H�[YHUZWVY[H[PVU�
IHYYPLY�HUK�PU[YVK\JPUN�UL^�ZVM[^HYL�
HUK�[VWPJZ�[OH[�^L�^LYL�UV[�HISL�[V�
JV]LY�ILJH\ZL�^L�^LYL�[VV�I\Z`�
VMMLYPUN�V\Y�[YHKP[PVUHS�
WYVNYHTTPUN�¹��.YLZOHT��69��

 ¸4LTILYZ�UL[^VYR�NYV\W�
HWWYLJPH[LZ�V\Y�VUSPUL�^LIPUHYZ�HUK�
[OL�UL^�AVVT�RP[Z�THKL�H]HPSHISL�[V�
[OLT�¹��5L^[VU��4(��

 ¸>L�OH]L�OHK�HU�PUMS\_�VM�UL^�
TLTILYZ�K\L�[V�[OL�WHUKLTPJ��HSS�
[HRPUN�JSHZZ�VMMLYPUNZ�[OH[�^L�OH]L�
TV]LK�VUSPUL�¹��5VY[OHTW[VU��4(�

 "We were recently awarded a Mass 
Humanities grant to create a 
Teachers Guide for High School 
Students studying about the 
Holocaust, to be used in 
conjunction with our already 
produced 35 minute video 
documentary. The final project will 
be offered to all schools in Mass. 
for free." (Amherst, MA)

 "I think there is expanded 
awareness of our distance-learning 
capabilities, and expect more 
utilization from our school 
district." (Truckee, CA)

 ¸+*�7\ISPJ�:JOVVSZ�Z[HMM�^LYL� 
L_[YLTLS`�WVZP[P]L�HIV\[�[OL� 
L_JLSSLUJL�VM�V\Y�L_WLY[PZL��^OPJO� 
PUJS\KLK�^YP[PUN�H�SPJLUZPUN� 
HNYLLTLU[�[OL`�JV\SK�\ZL�^P[O� 
[OPYK�WHY[`�KPZ[HUJL�SLHYUPUN� 
ZLY]PJLZ�[V�L_WHUK�VUSPUL�ZLY]PJLZ� 
[V�IL�[LSL]PZLK"�KL]LSVWPUN�H� 
Z`Z[LT�MVY�Z\ITP[[PUN� 
WYVNYHTTPUN�LHZPS`�HUK� 
YLZWVUZP]L�[V�[OLPY�ZOVY[� 
[\YUHYV\UK�[PTLZ�HUK�ZJOLK\SPUN� 
JVTWSL_P[PLZ"�KL]LSVWPUN�[OL� 
^YP[[LU�WYV[VJVSZ�MVY�[OLT��HUK� 
LHZL�VM�^VYRPUN�^P[O�\Z���>L� 
[OV\NO[�[OLPY�LU[PYL�KPZ[HUJL� 
SLHYUPUN�[LHT�^LYL�OLYVLZ�� 
^VYRPUN�KH`�HUK�UPNO[�[V�JYLH[L� 
JVU[LU[�ZV�[OL�Z[\KLU[Z�JV\SK� 
Z[H`�JVUULJ[LK�[V�[OLPY�[LHJOLYZ�� 
LZWLJPHSS`�PTWVY[HU[�MVY�[OL�`V\UN� 
VULZ��¹��>HZOPUN[VU��+*�

cmsimpact.org/PEG

4V]PUN�MVY^HYK��7,.�Z[HMMLYZ�L_WLJ[�[V� 
JVU[PU\L�[V�WYV]PKL�VUSPUL�[YHPUPUN��[V� 
LUJV\YHNL�VUSPUL�MPSL�Z\ITPZZPVUZ�� 
WYV]PKL�YLTV[L�[LJO�Z\WWVY[��HUK�VMMLY� 
TVYL�JSHZZLZ�VUSPUL. 

Online training brought 
in new members, and 
local teachers used PEG 
services to switch to 
virtual learning.

¾ "We're sort of a cultural hub for 
Western Massachusetts. We 
usually do a Seven Day Film 
Sprint, where you can give 
people prompts, and they have a 
week and they make a film. So 
we did that this year, remotely, 
and we had funny isolation-
related prompt like “World 
Solitaire Champion.” We had the 
biggest turnout ever for it, and 
the most people completing 
projects. We had an online 
viewing party, and we had more 
chat on our livestreams that 
we've ever had before for that 
project."

These events, respondents believed, 
had a community-building effect. In 
Northampton, MA, community media 
serves a relatively dispersed 
community, often with the arts, noted 
Northampton Open Media’s executive 
director, Al Williams: 
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FOR PARTNERS:

¾ .V]LYUTLU[Z�JHU�SL]LYHNL�[OL��
JHWHJP[PLZ�VM�7,.�[V�PU[LNYH[L�VMMPJPHS�
JVTT\UPJH[PVU�ZLY]PJLZ�[OYV\NOV\[��
[OL�SVJHSP[`��^P[O�HWWYVWYPH[L�WH`TLU[�
MMVY�JHWP[HS�HUK�VWLYH[PVUHS�L_WLUZLZ��
.V]LYUTLU[Z�JHU�PUJYLHZL�M\UKPUN�MVY
JVU[LU[�NLULYH[PVU�HUK�QV\YUHSPZ[PJ�
Z[HMM��[V�HZZ\YL�YLSPHISL�O`WLYSVJHS�
�PUMVYTH[PVU�MSV^�

¾ .V]LYUTLU[Z�JHU�LUJV\YHNL�
7,.»Z�\ZL�VM�T\S[PWSL�TVKLZ�VM�
JVTT\UPJH[PVU��JHISL��
IYVHKIHUK��YHKPV��^P[O�[OL�W\ISPJ��

¾ ,UZ\YL�[OH[�7,.�ZLY]PJLZ�JHU�
JVU[PU\L�L]LU�^OLU�[OLPY�
PUZ[P[\[PVUZ�HYL�JSVZLK�HUK�\UHISL�
[V�WYV]PKL�PU�WLYZVU�ZLY]PJLZ��
+L]LSVW�JVU[PUNLUJ`�WSHUZ�[V�
THPU[HPU�[OLZL�LZZLU[PHS�ZLY]PJLZ�PU�
Z\JO�ZP[\H[PVUZ��

¾ .V]LYUTLU[Z�H[�HSS�SL]LSZ�JHU�[YLH[�
SVJHS�JVTT\UPJH[PVU�ZLY]PJLZ�HZ�
PU[LYSPURLK�LZZLU[PHS�ZLY]PJLZ��;OL�
WHUKLTPJ�YL]LHSLK�[OH[�[LSL]PZPVU�
HUK�IYVHKIHUK�^LYL�IV[O�JYP[PJHS�
JVTT\UPJH[PVU�[LJOUVSVNPLZ��
>OH[L]LY�[OL�ZV\YJL�VM�M\UKPUN�MVY�
[OL�KPMMLYLU[�JVTT\UPJH[PVU�
[LJOUVSVN`�ZLY]PJLZ��PU�JYPZPZ�[OL`�
JHUUV[�ZLY]L�[OL�SVJHS�W\ISPJ�^LSS�
^P[OV\[�SPURPUN�[V�LHJO�V[OLY�

¾ 5L^�MLKLYHS�HUK�Z[H[L�SLNPZSH[PVU�
JHU�Z\WWVY[�SVJHS�NV]LYUTLU[Z�PU�
NL[[PUN�JVTT\UP[`�YLPU]LZ[TLU[�
WH`TLU[Z�MYVT�IYVHKIHUK��JHISL��
HUK�Z[YLHTPUN�TLKPH�ZLY]PJL�
WYV]PKLYZ���;OLZL�YLPU]LZ[LK�M\UKZ�
JHU�I\PSK�LUOHUJLK��JVTT\UP[`�
THUHNLK�JVTT\UPJH[PVU�
PUMYHZ[Y\J[\YLZ��^OPJO�OH]L�WYV]LK�
[V�IL�LZZLU[PHS�K\YPUN�[OL�WHUKLTPJ�

cmsimpact.org/PEG

Opportunities
;OL�SLHYUPUNZ�MYVT�WHUKLTPJ�YLZWVUZL�� 
Z\NNLZ[�^H`Z�[V�I\PSK�VU�[OL�Z[YLUN[O�� 
KLTVUZ[YH[LK�PU�JYPZPZ��

FOR PEG SERVICES: 

 Build on what worked to provide
greater access to civic life, expand
access to production with online
training and remote services, and
expand community engagement.

 Leverage awareness of PEG media
among official as an essential
service, to incorporate PEG
routinely in strategic
communication planning, solidify
that support and to increase
investment.

 Position and promote PEG staff as
communication technology experts
in their community, and thus
amplify the community serving
function of their partners.

 Expand or create new streams of
revenue, with expanded online
capacity, e.g., online training
services, partner, member, and
production fees.

 Make digital security robust, as
online work becomes ever more
integrated into PEG functions.



APPENDIX 
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PEG Access Media: Local Communication 
Hubs in a Pandemic 

Topline results, minus open-ended answers  (offered under promise of confidentiality)	

What is your role in access?

#	 Answer	 %	 Count	

1	 Executive	Director/President/CEO	 50.00%	 143	

2	 Program	Manager	 20.28%	 58	

4	 Public	Information	Officer	 2.45%	 7	

5	 Communications	Director	 2.80%	 8	

6	 Board	Member	 1.75%	 5	

7	 Volunteer	 1.75%	 5	

9	 Cable	Officer/Policy	Advisor	 2.45%	 7	

10	 Other	 18.53%	 53	

Total	 100%	 286	

What kinds of access channels do you operate? (Click all that apply)

#	 Answer	 %	 Count	

1	 Public	 32.28%	 205	

2	 Educational	 25.67%	 163	

3	 Government	 36.54%	 232	

4	 Local	Origination	 3.94%	 25	

5	 Other	 1.57%	 10	

Total	 100%	 635	
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In what type of community is your service located?

#	 Answer	 %	 Count	

1	 Small	town/rural	 24.74%	 71	

2	 County	 8.36%	 24	

3	 City	 37.63%	 108	

4	 Suburb	 20.56%	 59	

5	 Other	 8.71%	 25	

Total	 100%	 287	

What state are you located in?	

#	 Answer	 %	 Count	

1	 Alabama	 0.00%	 0	

2	 Alaska	 0.00%	 0	

3	 Arizona	 1.93%	 4	

4	 Arkansas	 0.00%	 0	

5	 California	 9.18%	 19	

6	 Colorado	 4.35%	 9	

7	 Connecticut	 1.45%	 3	

8	 Delaware	 0.00%	 0	

9	 District	of	Columbia	 0.48%	 1	

10	 Florida	 0.48%	 1	

11	 Georgia	 0.00%	 0	

12	 Hawaii	 1.45%	 3	

13	 Idaho	 0.00%	 0	

14	 Illinois	 1.45%	 3	

15	 Indiana	 0.97%	 2	

16	 Iowa	 0.00%	 0	

17	 Kansas	 0.48%	 1	
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18	 Kentucky	 1.45%	 3	

19	 Louisiana	 0.48%	 1	

20	 Maine	 2.42%	 5	

21	 Maryland	 2.42%	 5	

22	 Massachusetts	 26.09%	 54	

23	 Michigan	 2.90%	 6	

24	 Minnesota	 2.90%	 6	

25	 Mississippi	 0.00%	 0	

26	 Missouri	 0.00%	 0	

27	 Montana	 0.00%	 0	

28	 Nebraska	 0.00%	 0	

29	 Nevada	 0.00%	 0	

30	 New	Hampshire	 6.76%	 14	

31	 New	Jersey	 5.31%	 11	

32	 New	Mexico	 0.97%	 2	

33	 New	York	 3.86%	 8	

34	 North	Carolina	 0.48%	 1	

35	 North	Dakota	 0.00%	 0	

36	 Ohio	 1.93%	 4	

37	 Oklahoma	 0.00%	 0	

38	 Oregon	 0.97%	 2	

39	 Pennsylvania	 1.93%	 4	

40	 Puerto	Rico	 0.00%	 0	

41	 Rhode	Island	 0.00%	 0	

42	 South	Carolina	 0.00%	 0	

43	 South	Dakota	 0.00%	 0	

44	 Tennessee	 0.48%	 1	

45	 Texas	 3.86%	 8	

46	 Utah	 0.00%	 0	

47	 Vermont	 3.38%	 7	
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48	 Virginia	 2.90%	 6	

49	 Washington	 3.86%	 8	

50	 West	Virginia	 0.00%	 0	

51	 Wisconsin	 2.42%	 5	

52	 Wyoming	 0.00%	 0	

53	 I	do	not	reside	in	the	United	States	 0.00%	 0	

Total	 100%	 207	

What range is the budget for your PEG operation?

#	 Answer	 %	 Count	

1	 Under	$250,000	 32.46%	 87	

2	 $250,000-499,000	 33.58%	 90	

3	 $500,000-$1,000,000	 21.64%	 58	

4	 Over	$1,000,000	 12.31%	 33	

Total	 100%	 268	

How many equivalents of full-time employee (FTEs) does your staff, both part- and full-time 
add up to? (For example, 8 FTE + 4 PTE = 10 FTEs)

#	 Answer	 %	 Count	

1	 None	 5.68%	 15	

2	 1-3 41.29%	 109	

3	 4-10 38.64%	 102	

4	 11-20 12.12%	 32	

6	 More	than	30	 2.27%	 6	

Total	 100%	 264	
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Where does the core or main funding for your PEG operation come from?

#	 Answer	 %	 Count	

1	 Government	 18.66%	 50	

2	 Contract	services	to	government	 4.85%	 13	

3	 Cable	franchise	fees	 69.78%	 187	

6	 Other	 6.72%	 18	

Total	 100%	 268	

Do you have facilities that normally are open to the public?

#	 Answer	 %	 Count	

1	 Yes	 82.77%	 221	

2	 No	 17.23%	 46	

Total	 100%	 267	

Did you stop doing some activities because of the pandemic?
#	 Answer	 %	 Count	

4	 Yes	 93.26%	 249	

5	 No	 6.74%	 18	

Total	 100%	 267	

Which activities did you stop doing? (check all that apply)
#	 Answer	 %	 Count	

1	 In-person	visits/classes/training	 23.04%	 200	

2	 Equipment	checkout	 15.21%	 132	

3	 Program	production	 12.44%	 108	

4	 Hard-copy	content	submission	(files,	thumb	drives,	DVDs,	etc)	 7.03%	 61	

5	 In-person	computer	lab	use	 15.21%	 132	

6	 Public	use	of	studios	 20.51%	 178	

14	 Other	 6.57%	 57	

Total	 100%	 868	
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Have you provided new services or developed new partnerships because of the 
pandemic?

#	 Answer	 %	 Count	

4	 Yes	 86.09%	 229	

5	 No	 13.91%	 37	

Total	 100%	 266	

Which activities did you start doing for the first time because of the pandemic? Check all that 
apply. 

#	 Answer	 %	 Count	

1	 online	video	file-uploaded	services	 10.00%	 62	

2	 online	training	materials	(e.g.,	how-to	guides)	 7.90%	 49	

3	 online	training	(live	or	on-demand	video)	 10.81%	 67	

4	 livestreaming	or	hosting	of	events	and	community	meetings	we	hadn't	done	before	 28.23%	 175	

5	 new	partnerships	(describe	the	partnerships,	if	so)	 18.87%	 117	

6	 making	software	available	remotely	 3.71%	 23	

7	 offering	tech	support/helpdesk-type	services	we	hadn't	before	 11.94%	 74	

8	 Other	 8.55%	 53	

Total	 100%	 620	

Have you extended or expanded services or relationships because of the pandemic?

#	 Answer	 %	 Count	

4	 Yes	 82.19%	 203	

5	 No	 17.81%	 44	

Total	 100%	 247	
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Which activities did you expand/extend for the first time because of the 
pandemic? Check all that apply.

#	 Answer	 %	 Count	

1	 More	livestreaming	of	meetings/events	with	the	same	partners	than	we	previously	had	 38.75%	 174	

2	 Expanded	our	tech	support/helpdesk	services	 14.92%	 67	

3	 Made	more	of	our	training	materials	available	online	than	we	had	before	 11.80%	 53	

4	 Deepened/expanded	our	relationships	with	existing	partners	(please	explain	which	
partners,	if	so)	 27.62%	 124	

5	 Other	 6.90%	 31	

Total	 100%	 449	

Have the opinions of your institutional partners, such as funders, local government, or the cable 
company about your service changed?

#	 Answer	 %	 Count	

4	 Yes	 52.05%	 127	

5	 No	 47.95%	 117	

Total	 100%	 244	
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END NOTES
1  >L�PZZ\LK�H�Z\Y]L`��^P[O�[OL�HZZPZ[HUJL�VM�[OL�(SSPHUJL�MVY�*VTT\UP[`�4LKPH��[OL�UH[PVUHS�HZZVJPH[PVU�YLWYLZLU[PUN�7,.�JOHUULSZ��)LMVYL�PZZ\PUN�P[��^L�YLJLP]LK��
HU�L_LTW[PVU�MYVT�[OL�0UZ[P[\[PVUHS�9L]PL^�)VHYK�H[�(TLYPJHU�<UP]LYZP[`��5VUL[OLSLZZ��^L�NH]L�WHY[PJPWHU[Z�[OL�JOVPJL�MVY�HUVU`TP[`�VY�UV[��HUK�PU�HSS�JHZLZ�VM��
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