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Since it was introduced, Integrated Urgent Care (IUC) / NHS 111 has faced a 
number of workforce challenges, specifically around recruitment and retention. 
IUC / NHS 111 call centre roles have often been seen as jobs rather than a career, 
which has added to the high turnover of staff and recruitment challenges.

The Career of Choice component aims to change this perception, as not only a 
desirable career path, but one for life. The initiative will be used to target people 
before they enter into the job market, such as school children, further and higher 
education students, and those already working within the healthcare landscape. 

The Career of Choice programme has produced a range of tools, including role 
descriptors, a leaflet, infographic and case studies, which will be housed on the 
Health Careers website, a careers advice platform.

As part of the Blueprint component, providers and official Health Ambassadors, 
from the IUC / NHS 111 workforce, should utilise the toolkit to:

•	 raise the profile of the service

•	 actively recruit new staff 

•	 promote IUC / NHS 111 as a career for life

For more on Career of Choice workforce and IUC / NHS 111, 
visit http://www.healthcareers.nhs.uk

Career of Choice, Health Ambassadors, Inspiring the Future

Integrated Urgent Care / NHS 111

1 An online NHS 111 service is being tested in some areas, and will become increasingly available throughout 2018.
2 NHS 111 currently handles over 15.3 million calls a year.
3 Since NHS 111 started in 2010, 89.9% of all calls have been answered within 60 seconds.
4 According to the figures taken from the NHS England Workforce Census, carried out in February 2016, there are 4,684 people working in NHS 111: 3435 health advisors and 1249 clinicians.
5 The latest patient satisfaction surveys (year ending September 2017) show 87% were very or fairly satisfied with the way NHS 111 handled the whole process.
 The information above is based on data published by NHS England for the month of December 2017, and was the most up to date information available at time of publication (February 2018).

It’s a great place to work
and grow but don’t just

take our word for it…

“NHS 111… can be difficult
and demanding at times but

ultimately rewarding.
The training you will receive

is intensive but will
equip you to do the

role and more.”
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Progression is simple and easy to do with apprenticeships,
in-house training or higher education.

There are options to suit all

You’ll need a minimum 
grade of C in G.C.S.E Maths, 
English and IT or equivalent 
for non-clinical roles. For 
clinical roles, you’ll need to 
be a registered healthcare 
professional with extensive 
post-registration training 
and experience 87%
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This information can be made available in alternative formats, such as easy read or large print, 
and may be available in alternative languages, upon request. Please contact 0300 311 22 33 or 
email england.contactus@nhs.net.
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For more information about the Integrated Urgent Care / NHS 111 Workforce Blueprint, click here.
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